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Agenda

- Data Migration & Cutover

« Support Portal Landing Page

« User Registration

My Dashboard

- Portal Role Management

* My Entitlements

 Fulfillment Dashboard
 Licensing

« My Downloads

» Misc Portal

« Case Management for Customers
» Portal Knowledge Base Articles
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Data Migration & Cutover
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Data Migration & Cutover /Data Migration

. Ent|tlement Account-to-Support Site IDs (SIDs)

VMware manages entitlement access via EA |IDs (aka parent account).

Broadcom manages entitlement access via SIDs (aka child account).

A conversion effort was required to convert EAs to Site IDs as the entire Broadcom customer
support experience is managed via Site IDs.

As a result of the parent-to-child account conversion, VMware customers may be mapped to
one or more additional Site IDs within the Broadcom Support Portal.

 License Key Management

All active license keys will be migrated to the Broadcom Support Portal but still required an
active contract.

No notes or labels from the VMware licensing tools will be brought over.

The licensing folder will be flat converting from a hierarchy folder from the VMware site.

The VMware Customer Connect Folder Management functionality and folder structure will be
migrated to the Broadcom Support Portal but will only be available for licensing key
management.

All other support product, case management, software download access can be managed at
the SID level by the User Administrator(s) on the SID.
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Data Migration & Cutover / User-to-Site Migration

User migration logic (inclusions & exclusions)

Description Operation

5

Non-corporate domains Workstation / Fusion Include
Users who have not logged into Customer Connect within the last 18 months Exclude
Non-corporate domains Exclude
VMware, Broadcom, Airwatch domains Exclude
Customer Connect elevated role assigned Include
Ship To contact match Include
License Key activity Include
Software download activity Include
Technical support case create Include
Account to email domain match Include
Fallout users Exclude
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Data Migration & Cutover / User Profile Migration

 Onboarding

Welcome email triggered 4/24 - 5/4
Password reset instructions
MFA setup instructions

* Important

6 |

Customers should not proactively
set up Broadcom Portal accounts,
as this could cause conflicts with
the migration and prevent being
associated with the correct Site
IDs.

Emails for password resets will start April 26. Please
follow the details provided with that communication to
update the new portal account password. If an
account has already been created the User Admin for
the account will be able to invite the user, or they can
request access to the Site IDs after the May 6
migration.
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vmware

by Broadcom

Dear Valued VMware Customer,

Broadcom Inc. recently acquired VMware (Press Release) and as a result of the acquisition, all VMware support accounts are being migrated to Broadcom's Identity Provider.
Your VMware support account will stop working on May 6, 2024.

Please take action now. You must activate your Broadcom support account and update your profile information before you can access the Broadcom Support Portal.

To activate your Broadcom account, click your unique link here and follow the prompts that begin with resetting your password from the Broadcom screen. You can refer to this
article for detailed instructions.

Once you activate your account successfully, you will be directed to the Broadcom Support Portal, where it will show you as logged in, with your name appearing in the upper
right of your screen. You will not see the required entitiements tied to your Broadcom account until May 6, 2024.

If you experience any issues please first try and resolve your issue by using Broadcom?s Self Service Bot, located on this page: https:/support.broadcom.com/ If the problem
persists, please contact Broadcom Customer Care

Thank you,
Broadcom Inc.

This is a service or product related message which you are receiving as a result of your use of VMware products or services. If you are no longer using the VMware product or
service, please contact us.

Broadcom 1320 Ridder Park Drive San Jose California 95131 United States of America Copyright © 2024 Broadcom. All Rights Reserved. The term ?Broadcom? refers to
Broadcom Inc. and/or its subsidiaries.

DO NOT REPLY TO THIS MESSAGE.If you require Customer Service or Technical Support, please follow this link. You can also access and view VMware?s PRIVACY POLICY
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Support Portal Landing Page
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Support Portal Landing Page / Pre-Login Page

@ BROADCOM' Products Solutions  Support and Services Company How To Buy Register

Software~  Hardware v

The Pre-Login page contains several product and support resources. In order
Welcome to Broadcom Support Yol of appearance:

*  Product Communities: Discussions, Blogs, and Upcoming Events. Click View
All to be taken to the Broadcom Community site—designed by software division

s 1 - and organized by product.

* Technical Documentation: Technical support documentation enhanced with
search capability. Click View All to be taken to the Tech Docs portal—designed by
Product Communities Technical Documentation Knowledge SOftware diViSion and Organized by prOdUCt-

Collaborate with peers and industry experts on a Access our comprehensive library of product guides, Search our knowledge base to quickly find answers to

variety of topics through our Product Communities manuals, video tutorials, FAQs and much more your questions and learn more about your products & —|—
" » ", — ¢+  Knowledge: A self-service knowledge base of issues solved by the help desk.
Click View All to be taken to the knowledge base search window.

Find S|>Iutions

Additional Resources

* Broadcom Software Partner Portal: Click Explore to be taken to the Agile

| Operations and Mainframe Software portal for Broadcom partners.
Partner Portal Education Portal Virtual Agent Advanced Support R . . .
v v Focots st and conaiontsupport Exlro our Acancad uppor ——— + Education: Click Login to open the Enterprise Software Academy.
s & maketing o, overe g ot trouhon o dvsiiinatlll - [t
groun —— « Ask our Virtual Agent: Click Chat Now to open a chat dialog with a virtual
Explore Explore Chat Now Explore ag e nt

* Need Personalized Support?: Click Login to access the Support Portal.

Still have questions?

= L—. Contact Us: Open the global support portal with access to global support
numbers and request forms.
o 2052034 oo, A1 i Fesarvd The o rcadon s oS . ndos s s my o -

Accessibilty Privacy Suppler Responsiilty Tarms of Use Site Map
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User Registration
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User Registration / BsSP Account Types

. All user registration starts the same way
There are two primary types of user accounts:

eBROADCOM Products Solutions Support and Services Company How To Buy Register Login

* Basic User

— General user profile with limited access to \

online support tools

— Ability to login to the Support Portal and
view free resources like Technical
Documentation and public KB Articles

— Ability to participate in the Broadcom
Communities

Broadcom Support Portal

Enhance your skills through multiple self-service
avenues by creating your Broadcom Account

» Enterprise User

— Upgraded Basic User with full access to
online support tools

— Ability to open support cases, generate
license keys, download software, ]
subscribe to alerts for products they are
entitled to through their Site ID
association(s)
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L

User Registration

Create your Account

Email Address

name @company.com

‘. ZA®A

ANe

Next

1. Use of a shared email account or a distribution list
(PDL) is a security risk and a violation of the Terms
of Use for this Site.

Having trouble? Ask our chatbot for assistance.

© BROADCOM



User Registration / Basic User

eBRoADCOM Products Solutions Support and Services Company How To Buy Register

\ )

€
Registered Successfully!
Welcome to Broadcom. Based on the
information provided you now have access to
Broadcom support Portal the following services
Q Product Documenta tion
Enhance your skills through multiple self-service © Communites
avenues by creating your Broadcom Account
@ Public Education @
@ Public Semiconductors Case @
Management
@ Public Knowledge Base Articles @
Unlock additional services by Building your
Profile

Broadcom Software Support Systems

Brocade Storage Networking Support Systems

Semiconductors Support Systems

Broadcom Partner

eStore

Premium Education

N\

Yes, | want to Build my Profile

I'l do it later
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« A Basic User is created by default
after providing the user details such
as name, role type, and password.

» To upgrade to an enterprise account,
the user must complete the Profile
Builder.

* An enterprise account is required to
access entitlements, support cases,
license keys, and downloads.

© BROADCOM



User Registration | Enterprise Account Upgrade

QBROADCOM Products Solutions Support and Services

\ =

Build your Profile

Company How To Buy Integration Demo v

Complete your profile for access to more Broadcom

products and services

Build your Profile
Complete your profile for access to more VTS e

Broadcom products and services Broadcom Software

Broadcom portfolio of Standard and Custom silicon for

Industrial market segments

12 ]
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« Each workflow will prompt the user for
unique verification methods (i.e
Software requires site ID, Brocade
requires serial number, etc.) and will
follow unique approval workflows.

» Selecting Broadcom Software will
prompt the user to enter a valid Site
ID, Phone Number, and time zone.

* If the user does not know the Site ID,
they can submit a form to be reviewed
by the GCA team.

© BROADCOM



User Registration | Enterprise Account Upgrade

@ BROADCOM' Products Solutions Support and Services Company How To Buy Integration Demo \/ —_° After the request iS SuU bmitted, the
\ Broadcom Customer Care team (GCA)
and any Site Administrators will be notified
Completed of the request, or the request will be
fespe G e, auto-approved
Build your Profile
Complete your profile for access to more B G ° Auto-Approval
Broadcom products and services ©  pubiic Education ®
© — Pass if domain matches with technical contact
g = — Pass if domain and site ID match with OEC
Broadcom Software Case Management CO nta Ct

— Won’t Auto-Approve if on public domain list (i.e.

roadc ensiny .
e @gmail.com)
Broadcom Software Product Downloads /
© Request sent for approval L.\‘
 Manual Approval
4

Broadcom Software Premium Education

© Request sent for approval

— For accounts without a User Administrator, the
GCA team will review and approve/reject within 48
hours (more time may be needed if additional
information is required from the user)

Brocade Storage Networking Support Systems

Semiconductors Support Systems

Broadcom Partner

eStore

— User Administrators have 3 business days to
- approve, then the GCA team will review
13 | Broadcom Proprietary and Confidential. Copyright © 2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries. @ BROADCOM



User Registration / Multi-Factor Auth

* Once approved by either Customer Care or a Site

Administrator, the user will receive an email confirming the Your company reuies mulifactor authenticaton t
add an additional layer of security when signing in
approval. —

« The next time the user logs into the Support Portal, they will

14

be prompted to set up at least one form of Multi-factor
Authentication (MFA).

— MFAis triggered based on recent IP and / or country changes
— MFA is only required for enterprise accounts

NOTE: Users can set up multiple MFA types including Okta Verify,
Email and Symantec VIP
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@ BROADCOM'

Set up multifactor authentication

Okta Verify

Use a push notification sent to the
mobile app.

Setup

SMS Authentication

Enter a single-use code sent to your
mobile phone.

v

etup

Email Authentication

Enter a verification code sent to your

email.

[

etup

Symantec VIP

Enter a single-use code from & hardware
token.

Setup
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My Dashboard
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My Dashboard / pashboard Home ‘

@ BROADCOM' Products Solutions Support and Services Company How To Buy a QO g Sv iniegratio i Product Division
[
— Entitled to multiple Broadcom Software
. | . products? Refresh your dashboard by
S Hyibesnbearcipvidwarelclotcibounaation selecting another product division from
) Search the entire site m the menu. ThlS WI” Change the Content
My Entitlements . . .
displayed/accessible in your dashboard.
My Downloads Case Overview () : Downloads History (O Contract Status (O
Last 1 month Last 6 months — — e H
yiCuses Great « Product Downloads + Solution Downloads . Amv.e ’ g)"f \\«\ My PrOfIIe . .
° e O | | ) — Access your profile details to update your
s S . — Broadcom systems and services access
My Tools oo e as well as confirm and manage your
subscription preferences.
Documentation
Knowledge Base Articles () Critical Alerts g .
Securty Advisories g o -~ e Search, Notlflcatllc?ns,. Downloads
- _— i — Check any notifications you may have
Download the CleanWipe removal tool to uninstall Endpoint Protection Published 9/24/2021 1:28 PM lostt mlssed from the be” Icon and view the
All Products You can use several methods to uninstall the Symantec Endpoint Protection (SEP) ... Article ID 178870 -EI;ES—; DATAERP S T DOWn I Oad M a n ag e r' for you r' DoWn Ioad
comsswsn | R e p history or pending files. If you get lost, or
| R ' want to jump to something else, use the
i sl bl s S search icon to get started.
e = Quick Links
ite ID Request Form Published 1/28/2021 1:32 AM ° W'
. o . _ idgets
What is my Site id? Need help in finding my site id? Where can | get my site id... Article ID 197283 Product Lifecycle
Advanced Secure Gateway upgrade path Published 5/4/2021 3:33 PM IschiniceliBooumantation - Stay |nf0rmed On SU pport CaSGS,
Advanced Secure Gateway (ASG) upgrade path supplemental information Article ID 214293 download hIStOl'y, eXplrlng COntraCtS, and
_ more. Click each widget to jump to the
Education specific pages that contain more details
earnin roadcom View A .
Community Posts O __ G on each item.

© BROADCOM
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My Dashboard / Left Toolbar

My Dashboard: Return to your home Dashboard.
© BROADCOM

* My Entitlements: View a comprehensive list of your entitlements, access licenses, and the
fulfilment dashboard.

My Dashboard My Downloads: Downloads and solutions organized by version.

My Entitlements

* My Cases: Access to open, view, or update support cases.

My Downloads

e Trials & Beta: View active and available product trials and betas.

My Cases

* My Tools: User Administrator tools to manage requests, users, and permissions.

Trials & Beta

My Tools  Documentation: Technical support documentation enhanced with search capability.

Documentation

» Security Advisories: Obtain detailed information on security alerts organized by date.

Security Advisories

« Communities: Access Broadcom Software discussions, blogs, and upcoming events
Communites (Currently not available for Brocade Storage Networking).

All Products

e All Products: View and search through a comprehensive list of all product offerings.

Contact Support

e Contact Support: Access a variety of support contact methods.
@ BROADCOM
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My Dashboard / Top Toolbar

e My Profile: Edit personal and company details,
launch Build your Profile, configure Multi-factor
Auth.

 Request Access: Request Side ID, User Admin,
or Product Admin permissions.

* Notification Settings: Adjust notification
settings by product to ensure you are getting
important announcements.

* Logout: Safely logout of your current session.
* Division Selector: Each division has a

personalized dashboard; select the division of
the products you want to see.

Nd Mainframe Software

S
O20,

7

Y R A Integratio... v

Enterprise Software

Cyber Security Software

Payment Security Software

VMware Cloud Foundation

Tanzu

Application Networking and Security I

Software Defined Edge

Brocade Storage Networking

Semiconductors View All
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Integratio... A I

My Profile

Request Access

Notification Settings

Logout

© BROADCOM



Portal Role Management / Notification Settings

eBROADCOM Products Solutions Support and Services

Company How To Buy

& é v Intef

Basic Information

Request Access Notification Settings

Integration Demo

Product Notifications

B Email
I - -c0.com

Click Here to take the Guided Tour will be applied to any additional products added to your profile.

Product * Critical Alerts

All

VMware Desktop Hypervisor

VMware vSAN 8.x

VMware vSphere Foundation ()
VMware Data Services

Manager

VMware Cloud Foundation ()

VMware vSAN 6.x

VMware VeloCloud SD-WAN
Edge Appliance

©

VMware vSAN

VMware Workstation 17.x Pro
(for Windows)

Note: When subscribing to all notifications for a particular alert type, these setti

ngs

Product

Advisories

@ Pleferences au

& My Profile

«* Request Access

#  Notificatiol

&  Logout

gratio... A

n Settings

vmware

Release
Announcements

©

Security

6666066608686

Legal Notices

o

&
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Notification settings can be
applied to any products entitled to
Site IDs the user is associated
with.

When subscribing to all
notifications for a particular alert
type, these settings

will be applied to any additional
products added to your profile.

Users are notified via the Bell
icon within the Support Portal and
receive an email notification.

Clicking the Bell icon will show
the notifications panel where
users can view/manage past

alerts.
0 BROADCOM



Portal Role Management
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Portal Role Management / Elevated Role Types

Users can request User or Product Admin roles by Site ID

¢ TWO additional rO|eS can be @ BROADCOM' Products Solutions Support and Services Company How To Buy a QA
assigned to Enterprise Users
within the Support Portal:

[«

Kv Integratio... |/

— U S e r Ad m i n i strato r: T h i S ro I e Basic Information Request Access Notification Settings
. Integration Demo S R
allows users to approve/reject
. . . yahoo.col
S I te a n d rO I e re q u e StS y I n V I te Click Here to take the Guided Tour o User Administrators within your organization will have 3 business days to process the request. After this time, Broadcom Customer Care will process the request acco
h . To Manage your Multi-Factor Authentication
u Se rS J a n d m a n ag e t e I r User Administrator Access Request OO
aCCeSS aCrOSS a Va ri ety Of Search by Site Name, Site ID or Status

SerViceS_ Site Name & Site ID & Status
. | | ] Approved
NOTE: User Admins cannot
approve/reject thelr own requests 1to1 of 1 records .

B

— Product Administrator - This
role provides the ability to ©
manage PLA products and
grants access to the fulfillment
dashboard tab.
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Portal Role Management | Request Site ID Access without Profile Builder

& My Profile

@ BROADCOM' Froducts Solutions Support and Services Company How To By Son I * Use the Request Access >
_ I_ Support Site ID tab to request

[ ottt et Site ID access to use product

downloads, license keys, and

EST'ONE - Support cases
.
- Support Site ID User Administrator Product Administrator
mail

Click Here to take the Guided Tour Access History O Search by Site Name, Site ID or Status

\— Once you click Request Access

o Request Access

— — Approved 30 March 2024 on the page, you will be reqUired
| ; . .

- — to enter a valid Site ID and

— — Approved 03 April 2024 commen t ]

-_ — Rejected 30 March 2024

Juk * Your request is sent to the User
o Administrators for the Site ID

you requested, as well as the
GCA team.

© BROADCOM
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Portal Role Management | Request User and Product Admin Roles

eBROADCOM Products Solutions Support and Services Company How To Buy QAN KR v Integratio... A

& My Profile

Basic Information Request Access Notification Settings

BST ONE —_—

«* Request Access

#  Notification Settings
& Logout

* Use the Request Access >
|_ User Administrator or Product

Administrator tabs to request
role access.

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa
eeeeeeeee

Search by Site Name, Site ID or Status

Site Nam SiteID s Status #
| || Approved
I - Not Requested
] ] Approved
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-+ Once you click Update Access
on the page, you will use the
Status toggles and comment
field to request role access on
specific Site IDs.

* Your request is sent to the User
Administrators for the Site ID
you requested, as well as the
GCA team.

© BROADCOM



Portal Role Management | Site ID and Role Access Approval

QBROADCOM Products Solutions Support and Services Company How To Buy QA K v Integratio... v — ® When acceSS to a Site ID Or role iS

e Admi S irator requested, the User Admlnlstra_\tor
My Dashboard Registration Requests  Users and Permissions  Audit Reporting  Invite User and the GCA team WIII be nOtIerd’
— and the request will show in the My
(o] ) :
Tools > Registration Requests
Site Id / Company & Serial Number = E‘;f:e - hiie - Email $§::e§t Date ¢ tab-
— T T R e S
— — * Requests are generated by users in
I — v N I @Yy 2ahoo.com Administrator 2024 D/ - - .
- the Profile Builder or by selecting
. S — . Request Access in the Profile
Al Products 11t0 3 of 3 records e E > d rO p-d Own .

—+ User Admins can review user
comments and approve/reject using
the Edit button.

Products Solutions Support and Services Company How to Buy
© co m “Broadcom” o B v o

0 = * |f the request is not
approved/rejected within 3 business
days, the GCA team will review and

action.
@ BROADCOM'
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Portal Role Management | Search Users and Permissions

@ BROADCOM' Products Solutions Support and Services Company How To Buy Qa QA ¢ Sv Integratio... v/ b The My TOOIS > Users and
PEIT [ Perrmssmns tgb allows User
Registration Requests UsersandIPermlssluns Audit Reportin Invite User AdmInS to mOdIfy acceSS for
“ — downloads, licensing, case
1SINY
management, site ID, and role.

Reset Search

My Dashboard

My Cases

. Search by company/site ID : Search by First Name Search by Last Name @yahoo.com ° U ser Ad m | N Istrato rs can VleW a nd

— oy e e rocutsaninigaor-at ¢ | oornamoiorior-ar ¢ | Grupstomeaan o manage access only for users
associated with the Site IDs they are
administrators for.

Communities Last Site

. Business First . Group
Site Id / Company s Name Email 2 Type

Product User Site
Group & Name s Administrator Administrator
Enabled

: * Search results can be filtered,

4
I Integrati D Ye Ye N
Contact Support ntegration emo @ yahoo.com ‘es ‘es o
y .
| Verona Nine No No No 4
= I @ yahoo.com

1to 2 of 2 records

Products Solutions Support and Services Company How to Buy

Copyright © 2005-2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.

Accessibility Privacy Supplier Responsibility Terms of Use Site Map

© BROADCOM
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Portal Role Management | Modifying User Permissions

QBROADCOM Products Solutions Support and Services Company How To Buy aQ O W & v Integratio... \/ ® Common SerViceS Access
changes will be applied to all Site ID
associations for that user.

o All changes are automatically saved.

< User Details

My Dashboard

Common Services Access (i)

My Entitiements Full Name - DOWn Ioad S

BST ONE ) 9 £ . .
My Downloads - L I Ce n SI n g

Email Address

&y 2ho0.com Downloads Licensing Case Management — Case M a n age me nt
My Cases

i © ©
Trials & Beta Mainframe Software

* Site and Role Access

— Site Access

— Product Admin
— User Admin

— Credit Dashboard

Administrator
All Products

— & — Consumption Dashboard

Contact Support u— - U Sag e Feed

« Changes are automatically saved; it
is recommended that the user
, . logout and back in to see the new
O mDv o access.

Accessibility Privacy Supplier Responsibility Terms of Use Site Map E

Enterprise Software

My Tools Cyber Security Software

8666

Payment Security Software
Documentation

Security Advisories Site and Role Access ® SEATET DY SNE o SNE 10
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Portal Role Management | Audit Reporting and Inviting Users

e BROADCOM' Products Solutions Support and Services Company How To Buy Qa Q & K Integratio... v [ } Au d it Re po rti n g

< Administration

— Review any user access changes
TR0 CTED performed by all User

My Downloads

Enn Administrators.

Trials & Beta

Business User
. T First Last o Descriptio Audit .
Site Id / Site fsroup Name & Name & Email 2 n Approver Date & Comments ?dAmlms!rato
My Tools M +
Additional Site
| ] Reciss -
I csT ONE E—CY o By 2024-04-13 No
] ahoo.com sl ahoo.com |
—_——— 9 BROADCOM’ rroducts Solutions Support and Services Company How To Buy Q O ¢ Kv Integratio...
< Administration
| L
— Registration Requests  Users and Permissions  Audit Reporting  Invite User [ J n v I e s e r
I @ ool ho v andusr s roid v e iing Broadoom Etris profe
User Admins can directly invite

| | My Cases y

Enter Site ID to Invite User .

users to a Site ID as Iong as that

* Site Details * Email ID
| My Tools

[_ Enter Email ID

user already has an enterprise

— account.

Al Products

@  Contact Support

Products Solutions Support and Services Company How to Buy
rved. The term *Broadcom” refers to Broadco Inc. anclr its subsidiaries. 0Ny o

ferms of UseSite Map a

Te

Copyright © 2005-2024 Broadcom. All Righls

Accessibiity Privacy Supplier Responsibilty
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My Entitlements
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My Entitlements s Landing Page

@ BROADCOM' Products Solutions Support and Services Company How To Buy a O g K Integratio... \/ ° My Entltlements Ilsts a” Slte IDS
and their products that the
customer is associated with.

My Entitlements

My Dashboard My Entitlements PLA Entitlements Fulfillment Dashboard

My Entitlements

+—+ Search by product name, serial
e number, Site ID to narrow
Trials & Beta Broadcom 4123434 ~ re S U ItS .

My Tools VMware Cloud Foundation ) . . .
— ¢ Clicking into the Site ID and

My Downloads

Documentation Serial Number = Status ¢ PLA Details (O gz:atﬂa;t Downloads Licenses Cases . .
— - = = = products will show additional
Security Advisories . . .
Communties VMware Aria Operations for Networks d eta I | S a n d q u I Ck I I n kS S u Ch aS :
I
i Procincis Serial Number & Status & PLA Details (O gz;:ﬂasd Downloads Licenses Cases —_ Status
— rome D ® Q — PLA Details

Contact Support

E03
— Contract Details
— Downloads
VMware Aria Suite - Llcenses
VMware Cloud Foundation - S u p port Cases
VMware Data Services Manager Entitlement Details
VMware HCX Entitement Details e
VMware NSX Networking

1to 1 of 1 records < >

© BROADCOM
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Fulfillment Dashboard
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Fulfillment Dashboard Landing Page

@ BROADCOM' Froducts Solutions Support and Services Company How To Buy a QO ¢ Sv Integratio... \/ i Select a Side ID to see itS
associated contracts.

My Entitlements

My Dashboard My Entitlements PLA Entitlements Fulfillment Dashboard

TR __,— View thel User Guide for detailed
explanations.

| provening saus * Review actions required for
© soscs s " o tenant holds, current
provisioning status, and live
product status.
. Overview Show Active Contracts | []Export EJ—L
Comractumbers  CrostonOste.  PLAAaiabys  Comvactsmss O - Use the advanced search to filter
_ - _— "’ Y by contract, product, status,
—_ - — - - Z_| type, etc.
— - — A e v « Click the arrow to expand a
— — — ’ contract and view details for
— -— — . (o] each line item.

© BROADCOM
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Fulfillment Dashboard / contract Details

32

My Entitlements

My Dashboard My Entitlements PLA Entitlements

My Entitlements.

My Downloads
Select Site ID

My Cases Broadcom 4123434

Trials & Beta
Action Items

My Tools  No Tenants On Hold
Documentation

Security Advisories

Communities

Overview
All Products

Fulfillment Dashboard

Reset

Provisioning Status

Last 1 month
° Products Complete

Products Pending

11

(@ User Guide

Product Status
AppNeta
Continuous Delivery Director

Messaging Gateway

Show Active Contracts E]

Contact Support Site Name ¢ Site ID ¢ Contract Number 2 Creation Date . PLA Availability ¢ Contract Status s (O
| | | ] 2024-04-02 No Pending Fulfilment v
| || | ] 2024-04-02 No Pending Fulfilment v
| | ] 2024-04-02 No
Line# Transaction ©  Provisioning Pending
. Product / SKU & Serial Number & PLA Product & Start Date & End Date & Type = Quantit| 2024-04-03 11:33:01
VMware Desktop
1 Hypervisor ] No 2024-03-26 2025-03-25 New 10 Pending %ﬁ.
(NFR-VCF-DH-PRO)
VM SAN
2 ware v ] No 2024-03-25 2031-03-24 Capacity 15 © Complete (7)
(VCF-VSAN-8)
1to 2 of 2 records < ‘ 1 >
| | | ] 2024-04-01 No Pending Fulfilment ﬁ
oD

Broadcom Proprietary and Confidential. Copyright © 2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.

Clicking the arrow shows
Complete and Pending line item
details by contract.

Hover over the (i) icon to see
additional details.

Hover over the Iir icon to view
provisioning case status.

PLA contracts will have a View
Package link in the Product/SKU
column used to view the product
component list.

NOTE: For PLA contracts, line items may
appear "Pending" despite the contract
being "Active”.

© BROADCOM



Fulfillment Dashboard / Tenant Hold Workflow

* The Product Administrator will
receive an email notification
regarding any on hold requests.

— * Logging into the portal, they will
have the option to choose one of

Number
| ]

— two actions:

New Tenant

_ New Tenant 1

Create a New Tenant

Select Tenant
I

Tenant 1D: NN

. — —2. Move the request to an

Tenant 1D: NN

. — existing Tenant (i.e. capacity

Tenant 1D: NN

Torant I E— addltlon)

e Call-to-Action: Ensure each
account has at least one Product
Administrator to ensure these
holds can be processed in a
timely manner.

© BROADCOM
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Licensing
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Licensing | Accessing License Keys

S e * Clicking the Site ID arrow will
show its associated
My Entitlements entitlements.

My Dashboard My Entitlements PLA Entitlements Fulfilment Dashboard

QBROADCOM Products Solutions Support and Services Company How To Buy Q Q

e

— « Selecting Entitlement Details
will show a list of entitlements
with details and quick links
— — ~—I such as:

s — Status

My Entitlements

PLA Products Active VMware

Documentation Serial Number & Status ¢ PLA Details (O gz:atirlasct Downloads Licenses Cases - PLA Detalls
o — < sewe © D ® & — Contract Details
ecurity Advisories
VMware Aria Operations for Networks —_ Down Ioad S

Communities

Serial Number & Status & PLA Details (O Cont_ract Downloads Licenses Cases - Llcenses
All Products Details

— o Acive () O o) Q — Cases

Contact Support I

£
11to 1 of 1 records < E] ?

L. Clickon  to be taken to the
VMware Aria Suite ——|_ LlcenSIng page'
= « Clicking Product Details will
S— take you to a product page

VMware Data Services Manager Entitlement Details
showing alerts, articles, and
education.

i

Atvaro NSX Notworg
VMware vCenter Server
Vhware vSAN

© BROADCOM
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Licensing | License Key Navigation

Select a Site ID to see its
— folders and associated license
Licensing keys.

@ Non-VMware produdtlicense keys can be found by searching the My Entitiements page

Expand the HOME section to
All Licenses Export To CSV Move License VMware Aria Operations Networks Vi eW ea C h fo | d e r, Cl i C k E to S ee
options to rename folders and

eBROADCOM Products Solutions Support and Services Company How To Buy Q O W K v Integratio... \/ ‘

My Dashboard

My Entitlements

My Downloads SITEID - N -

My Cases Search folder Contract

License Key Product Name 3 Quantity End Date 1 1 1
oy : view permissions.
Eeiar T 5 I VMware Aria Operations .
oo e | BOD « Use Search to filter results by
Folder 2 3 I .
Documentaton ] Viivairel Aria Operations; p I'Od U Ct key S e I’I a I a n d
Folder 3 TrialfPoc [REORV) Netiorks () 1 Core 2024-06-24 : I I ’
Security Advisories CcO ntra Ct num be r
I VMiare Asa Coret
Communities o [GEORD) Networks [ 10 Core 2025-03-25
+ Keys will have badges to
— VMware Aria Operations . . .
BOD e indicate BETA, Trial/POC, New
Contact Support ) ) b)
I VMware Aria Operations a n d EXp I red L]
Contract Expired BDO®D  Nemoks 10icore ettt ‘
« [ Copy text from the column.
« © View parent folder name.
« D View license history.
Products Solutions Support and Services Company How to Buy
Copyright © 2005-2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries. ' '
Accessibility Privacy Supplier Responsibility Terms of Use Site Map e

© BROADCOM
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Licensing | Self Service License Key Actions

@ BROADCOM' Products Solutions  Support and Services Company How To Buy a O ¢ Sv Integratio... \/ T CIICkIng on E WI” ShOW ad IISt Of
available options depending on
the type of key.

* Split License: Split keys into

D — multiple within quantity of the
All Licenses > HOME > Folder 3 original key-

Licensing

Non-VMware product license keys can be found by searching the My Entitiements page
My Dashboard o

My Entitlements
My Downloads
My Cases Search folder

Trials & Beta v () Home

License Key 3 Product Name 2 (:uantity E;)gtl‘act b Merge License: Merge keys

Date ¢

into a single key as long as

B9 o —T1h type, site id and end date (term
key) are the same.

[RRO] o 10 Core 2024-06-24 X
VMware Aria Operations Networks Split License ° M ove L i ce n s e : M Ove a I i Ce n Se
., to a new or existing folder.

Folder 2
Documentation

Folder 3
Security Advisories

Communities

All Products

VMware Aria Operations Networks Copy License

D g e e N | R — * Copy License: Copy license
VMware Aria Operations Networks Downgrade Ligenge key text-

rl‘:\ D ™ 10 Core 2024-06-23

Contact Support

* Upgrade License: Choose an
available upgrade for a given
key.

=
D grade L : Ch

Products Solutions Support and Services Company How to Buy own ra e I ce n se Ll Oose

Copyright © 2005-2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries ﬂﬂ ¥y O a n ava i I a b I e d Own g rad e fo r a

Accessibility Privacy Supplier Responsibility Terms of Use Site Map a

me— — - - iven key.
| S— | . I 9 y @ BROADCOM
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Licensing | Managing License Folder Permissions

QBROADCOM Products Solutions Support and Services Company How To Buy Q O K v Integratio... \/

Licensing

o Non-VMware product license keys can be found by searching the My Entitlements page

My Dashboard

My Entitilements I
Li u " 4
eeeeee s Add Users Search by Email Id/Permissions
My Downloads SITEID - I F—
My Cases Search folder Email s Barmiesions
Trials & Beta v () Home
I O View License Keys +3 Vore X
Folder 1
My Tools
Folder 2 : Edit Permission
S I o
ove User
Folder 3 :
Remove User
==
Edit Permissions X
All Products [EE——
I <o M View
Contact Support .
€ ) Manage Folder
’ w:r Split & Merge
@) Upgrade &
WA/  Downgrade

Edit for all folders

Products Solutions Support and Services Company How to Buy

Copyright © 2005-2024 Broadcom. All Rights . The term * " refers to Inc. and/or its subsidiaries. m ' u

ssibility Privacy Supplier Responsibility Terms of Use Site Map e
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When viewing a folder, click
Users to view each user's
permissions on that folder.

The Permissions column
shows the current permissions
granted to that user.

Clicking on : will show a list of
options to Edit Permissions,
Move or Remove User.

The following permission can
be granted to a user:

— View

— Manage Folder

— Split & Merge

— Upgrade & Downgrade

While editing, you can choose
to apply the changes to all
folders.

© BROADCOM



Licensing | Provisioning Process

* Provisioning API

— Contains data pulled directly from the contract (User Information, Serial Number, Transaction
Type, etc...).

— Data derived from the Support Portal (Tenant ID, New tenant required Y/N).
— This API runs every 5 mins (Renewal, New, Capacity).

* Polling API
— This feed captures the responses from the product and passes it to the endpoints for update.
— This feed runs every 15 mins in the Production Environment.

e Fetch Tenant

— This feed captures the Tenant and Product Administrator information and feeds it to the
Support Portal so the Multi-Tenant capabilities can be managed by the Customer.

— This also returns the Tenant and Administrator data to the Support Portal allowing for the
regular update of information.

— This feed runs every 15 mins in the Production Environment.

© BROADCOM
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My Downloads
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My Downloads / Landing Page

9 BROADCOM' Products Solutions Support and Services Company How To Buy aQ 2 K v Integratio... v L Th e I iSt Of p rOd u CtS iS
My Downloads - VMware Cloud Foundation Search by Froductfame based On the D Ivision
selected in the top tool

VMmark Free Download Available VMware Aria Automation
My Entitlements b r

VMware Aria Operations VMware Aria Operations for Logs a -
My Downloads

VMware Aria Operations for Networks VMware Aria Suite Free Download Available
My Cases

* Only products &
Trials & Beta VMware Cloud Director App Launchpad Free Download Available VMware Cloud Director Extension for VMware Data Solutions Free Download Available
ersio the er |

My Tools VMware Cloud Director Object Storage Extension Free Download Available VMware Cloud Foundation V rS I n S u S r I S

L]
D "
ocumentation VMware Cloud Gateway for VMC HLM Free Download Available VMware Cloud On-Premise Components Free Download Available e n tl tI e d to O r a re fre e to
Security Advisories
VMware Cloud Provider Lifecycle Manager Free Download Available VMware Data Services Manager Free Download Available OW n O a a re S OW n
L]

Communities
VMware Fusion Free Download Available VMware NSX

All Products ’ S(el‘e t zl ()dll(:t ‘,
VMware NSX-T Data Center VMware Skyline Collector Free Download Available C p r r
u
VMware Telco Cloud Infrastructure - Cloud Director Edition VMware Telco Cloud Infrastructure - OpenStack Edition p ro d u ct fa m I Iy n a m e
VMware Telco Cloud Platform - 5G Edition VMware Telco Cloud Platform RAN to th e n C h OO S e th e
VMware Tools Free Download Available VMware Validated Design for Software-Defined Data Center Free Download Available S p e C i fi C p rO d u Ct O r

Contact Support

VMware Workstation Free Download Available VMware Workstation Player Free Download Available .
version you want {o
VMware Workstation Pro Free Download Available VMware vCenter Server
VMware vCenter converter Free Download Available VMware vCloud Usage Meter Free Download Available d OW n I O a d L]
VMware vSAN Free Download Available VMware vSphere

© BROADCOM
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My Downloads / Product Download Details

@ BROADCOM' Froducts Solutions  Support and Services Company  How To Buy Qa O 4 Kv Integratio... v/

« After selecting a product or
 VMware Aria Automation product family, choose the
specific product and version you

My Entitiements —

want to download.

English Only

My Dashboard

» Use the Search to filter results.

VMware Aria Automation - VMware Aria Automation Config &

VMware Aria Automation M BROADCOM' Products Solutions Support and Services Company How To Buy Qa o & S Integratio... \/

— » To download, users need to agree

o ¢ VMware Aria Automation 8.16.0 816.0 to the Broadcom Terms and
2am My Dashboard Primary Downloads ~ Drivers & Tocls  Open Source ngw
Conditions.

Search 8.16.0 + | 202734 ¢ English

Contact Support
My Downloads

110 3 of 3 records

P * Download options are displayed
. with file details, GA dates, and
checksums.

My Tools

File Name Last Updated SHA2 MD5

. m .
* Click on *¥? to begin
Feb 09, 2024 6dea13dalb6afec3e37c7620fd2c4881d81c77dbdbb15¢cdfof
12.00AM 65b04¢0a620b0c 8c5cc93062974634bed5869b0dac80ce
d n ing fil
ownloading ties.

VMware Aria Extensibility

Products Solutions Support and Service|

o

Copyright © 2005-2024 Broadcom. All Rig|

Accessibility Privacy Supplier Responsibility Terms [ll8

All Products

TSZE:MZDZ‘ whemasmo 1a8a9309B31T. g 1270040296634¢B02001120452399 (& .
NOTE: Some downloads may offer multiple
options such as HTTPS, SFTP, or Token;

‘th;g:.Mzozn Z::gz;ﬁ:;ﬁé&ﬁoeesn%1430cd2e5aaeoagegoaeaseasu TR R i deasin > B Choose th e beSt O n e for yo u r Situ ati O n .

‘F:ZgiMZDZA 322;94591412‘ s b420194028a45dc75e614b7379bc6a2 (@)
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Misc Portals
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Misc Portals / Trial & Beta

44

QBROADCOM Products Solutions Support and Services Company How To Buy

Trials & Beta - VMware Cloud Foundation

My Dashboard

Trial Beta
My Entitlements
My Trials All Trials
My Downloads
VMware vSAN VMware vSphere Essentials Plus
My Cases NFR-VCF-VSAN-8 NFR-VCF-VSP-ESPL-8
Not for Resale, Vmware vSAN 8 Not for Resale, VMWare vSphere Essentials Plus 8
Trials & Beta
{?) Free Trial available for 90 days {?) Free Trial available for 90 days
Documentation
Product Details Request Trial Product Details Request Trial
Security Advisories
Communities VMware vSphere Standard VMware Cloud Foundation
NFR-VCF-VSP-STD-8 VCF-CLD-FND-5
@ All Products Not for Resale, VMWare vSphere Standard 8 VMware Cloud Foundation 5
Contact Support {%) Free Trial available for 90 days {%) Free Trial available for 90 days

Broadcom Proprietary and Confidential. Copyright © 2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.

Y, S verona th... v

® Trial Instructions ’

B

VMware vSphere Foundation
NFR-VCF-VSP-FND-8

Not for Resale, VMWare vSphere Foundation 8

{%) Free Trial available for 90 days

Product Details Request Trial

Private Al Foundation
VCF-PAIFN

VMware Private Al Foundation with NVIDIA and SQL
Support

{%) Free Trial available for 90 days

© BROADCOM



Misc Portals / credit Redemption Portal

45

Token Redemption

Tokens User Management

List of Funds

All amounts listed below are in USD

Customer

Fund ID 2 Fund Name
Name 2
I

] FUNDIIEEE
|
] ] FUNDIIEEE
]
]
]

] FUNDIIEE
]

|  Broadcom Proprietary and Confidential. Copyright © 2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.

-

Show Expired Funds

Current Balance ()

$107,831.24

$317,059.32

$1,071,680.00

eBROADCOM Products Solutions Support and Services Company How To Buy

Reserved
Amount ()

$0.00

$0.00

$0.00

Search by Customer Name, Fund Name, Fund ID

Fund Start
Date 2

2020-07-31

2023-10-23

2021-10-29

a AQ

Fund End
Date 2

2025-07-30

2024-10-22

2024-10-28

verona th... v
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Case Management for Customers
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Case Management

© BROADCOM'

PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

for Customers / Landing Page

47

« After clicking My Cases in the Support
Portal, users are logged into a

o e Q. Global Search +Create Case

Home MyCases AllCases  Support @

My Open Cases c

Case Id Site Name Site Id Product Subject Case Status Severity Created On Last Updated

91207742 [ ] I \/Mware vSphere ESXi 8.0 ESXiRZ kAt vCenter & ).  Open 12-April-2024 06:18:26 12-April-2024 06:18:26

91141931 [ ] I Mware vSphere ESXi inventory service fails to start ~ Open Critical - P1 09-April-2024 21:10:14 09-April-2024 2118:03

9l141861 [ BN \VMware vSphere ESXi 8.0 KA RDRBUEEA Pending Broadcom 09-April-2024 00:28:16 10-April-2024 07:48:34

91141860 [ ] I \VMVware vSphere ESXi Yazawat P2 Uplift Test Open 09-April-2024 00:06:43 10-April-2024 18:13:54

90805647 [ | I \Mware vSphere ESXi Test case Open 04-April-2024 07:04:53 04-April-2024 07:05:48

90805583 [ ] I \/Mware vSphere ESXi 8.0 test Open Critical - P1 04-April-2024 00:38:45 04-April-2024 17:30:59

90805581 ] I \/Mware vCenter Server 8.0 ARV HEBLFEA Open Critical - P1 04-April-2024 00:35:36 04-April-2024 00:35:36

90805531 [ ] I VVWare SD-WAN P4 - Test SLO and Case Conce.. Open Low - P4 03-April-2024 15:51:28 04-April-2024 13:52:15

angessee. D 0 B noscenssscevion — — Gk [ anoansuaneg nesoas R
°My Favourite Articles ] Top Rated Articles ] Top Viewed Articles c

No Records to display

@

1y 25¢ o ® 202

"VMware Workstation and Device/Credential Guard are not compatibl..

1 ax 5 208 © M

FAQ: VMware vSphere Storage APIs - Data Protection (formerly known..

] 09-sep-2020

CPU Requirements for VMware Workstation 14.x,, 16.x & 16.x

il 3¢ 852

VMs with side channel mitigations enabled may exhibit performance ...

iy 22 [ LRVTS ©WM

Installina/uparadina VMware Tools 10.3.x or Workstation 15.5 in Windo..

© 3683K

(™) 04-Jan-2023

[ 17-Feb-2020

(™) 14-sep-2020

System requirements to install a 64-bit guest operating system ona...

iy 36

12

L [F)

L 0%

© a2

©13m

Enable EtherChannel | Link Aggregation Control Protocol (LACP) in ES...

Build numbers and versions of vMware vCenter Server

1l 892

>: 36474

§

[oRK Y]

“esxcli software vib” commands to patch an ESXi 6.x/7.x host

1fle 182

80

[oRFY]

Increasing the size of a virtual disk partition

) 03-Jan-2020

) 09-mar-2021

] 02-apr-2021

() 04-Mar-2024

PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

Copyright © 2005-2020 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.

Privacy Policy Cookle Policy Data Processing and Data Transfers Supplier Responsibility Terms of Use - Sitemap

Powered by Wwolken
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customer view of the Wolken Case
Management Tool.

* From the landing page users can:

Update their Wolken Profile
View case naotifications
Create a case

View cases they opened

View all cases associated with
their Site IDs

Access the Support Portal for
self-help

View favorite and popular
Knowledge Articles

© BROADCOM



Case Management for Customers /Wwolken Profile

eBROADCQM' PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

Q, Global Search + Create Case &

Home MyCases AllCases Support (O

Profile

Integration Demo

Update the “"Location” field to set the region for your desired support business hours.

— « After a customer’s first login to My
Cases (Wolken), users must confirm
their Location and Time Zone fields.
This will help ensure proper case
routing to engineers working hours
aligned to the customer.

* Name, Email, Phone, and Mobile can

Email - I <y hoo.com Phone - I
Location : United States  se— Mobile
Time Zone . (GMT-08:00) America/Los m—— Role . Customer

Powered by wolken

PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY
Copyright @ 2005-2020 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.

acy Policy Cookie Policy Data Processing and Data Transfers Supplier Responsibility Terms of Use  Sitemap

4
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all be updated in the Support Portal
Profile page. Changes there will
reflect within My cases (Wolken).

© BROADCOM



Case Management for Customers / Creating Cases

eBROADCOM' PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

Q, Global Search

Home My Cases AllCases Supporl@

Your current location for Support Business Hour is: United States, to change, please click here

ssue Typo
Technical X v

Product *
e VMware vSphere ESXi X = Serial Number v

© N 4 - x v
Critical - P1 X v @ Virtual Machine Management X v

Please note that Priority Is are reserved for production down issues and requires you to be available to work with the engineer
24/7 until the issue is resolved

s this @ production dovin?

YES X v
Business Impact *
Unable to manage VMs, meaning we cant bring VMs back online after maintenance.

78/2000
Subject *

Inventory service fails to start

eDescription e

File Edit View Insert Tools Table

32/700

& > B I Y S|P = = = Paagaph v Av v iZv v == B L

org.sprinaframework.beans.factory.BeanCreationException: Error creating bean with name 'instanceUUID' defined in class path
resource [server/config/server—config.xmll: Cannot resolve reference to bean 'store' while setting bean property
‘targetObject'; nested exception is org.springframework.beans.factory.BeanCreationException: Error creating bean with name
'storeFactory' defined in class path resource [server/config/query-server-config.xmll: Invocation of init method failed;
nested exception is com.xhive.error.XhiveException: FEDERATION_NOT_FOUND: Federation
C:\ProgramData\VMware\vCenterServer\data\invsvc\xdb\xdb.bootstrap not found

at

org.springframework. beans. factory. support.BeanDefinitionValueResolver. resolveReference(BeanDefinitionvalueResolver. java:334
)

at

org.springframework. beans. factory.support.BeanDefinitionValueResolver. resolveValueIfNecessary(BeanDefinitionValueResolver. ja
va:108)

at

org.springframework. beans. factory. support.AbstractAutowireCapableBeanFactory.applyPropertyValues(AbstractAutowireCapableBean
Eartary iava:1470)

Operating System

Service Pack

o/s12

RESET SUBMIT

+Create Case S

Y | Hrinventory senvicefailstostart X O [H =

Tips: Search defaults to AND between words. See Training | Advanced Search

Showing page 1 of 5 of 42 results (0.155 seconds).

Relevance - L9

Clear All Search Filters

Product: Viware vSphere ESXi X

Knowledge Articles

Unable to start the Inventory Services
https://sandboxd-broadcomems-

software wolkenservicedesk.
articleNumber=358393

Symptoms: Unable to start the Inventory Services. :00.620Z Error
waiting for service invsve
Last Updated 3/30/2018 153 Product

PM

VMware vphere ESXi
6.0,yMware vSphere FSXi

Source Knowledge Base
Articles

Knowledge Articles
Troubleshooting Single Sign On on a Windows Installati...
https://sandbox4-broadcomems-
software. i
articleNumber=392429

The single Sign On installation process fails. The most common

causes are: y fails during the

or has started within the past minut

Last Updated 11/28/201212:00 Product
AM VMware vSphere ESXi
5.1,YMware vCenter
Server,yMw show more

source Knowledge Base
Articles

Knowledge Articles
Deploying and using the SSL Certificate Automation Too...
https://sandbox4-broadcomems-
software.
articleNiimber=399827
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When creating a case, there are several required
fields denoted by *
Required fields:

1.

2.

Issue Type: Select Technical for technical product
issues and Non-Technical for all other issues.
Product: Only products the user is entitled to will be
listed.

Company: Automatically entered when choosing a
product, users can manually change which Site ID is
selected.

Prod Release: Version of the product.

Severity: Severity definitions are available by
clicking the @ icon. If selecting Critical — P1 then
users must also answer:

Is this a production down?

—  Business Impact

Component: Choose the component most similar to
the issue being reported.

Subject: As you type your subject, the Knowledge
search will recommend articles for self-help.
Description: Provide as much detail as possible to
give the engineer the best chance of a first-call

resolution.
@ BROADCOM



Case Management for Customers / Creating Case Views

© BROADCOM

PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

Home My Cases All Cases

O, Global Search

Support @

+Create Case [P

Support Product O CreatedOn Q. Last Updated O

VMware vSphere ESXi 14-April-2024 18:41.14 14-April-202418:42:03

VMware vsphere ESXi 8.0 2-April-2024 06:18:26 12-April-2024.06:18,26

DEMO View: st Please selecta View tical - P High - P2
DEMO View
Caseld < Severity O Subject O

Default(My Cases)

91207788 Critical - P1 Inventory service fails to st..

Create New View {p
91207742 High - P2 ESXiRZ L veenterd Y1)
e BROADCOM PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

Q, Global Search

+ Create Case 8

Home MyCases AllCases Support @
Filter = DEMO View Cancel View = [E] ® [ (& o]
- Hide Sort By
Field Name * Condition Type * Search
1 status not equals - Closed B)
FitdName * SonditonType* socrcn o @
2 Severity equals v Critical -P1 € High-P2 & @ @
Sort By
Last Update Order By: () Ascending (@ Descending
Condition: (1&2) @
® By default only active cases will be displayed. To query for closed cases, Please add the closed condition explicitly. View Save
Case Id Case Status Severity Subject Support Product Created On Last Updated
91207742 Open High - P2 ESXiFRZ kA' vCenterd b HJER... VMware vSphere ESXi 8.0 12-April-2024 06:18:26 12-April-2024 06:18:26
90788270 Pending Broadcom High - P2 Test Case 5 VMware vSAN 27-March-202415:26:57 11-April-2024 12:48:44
91141860 Open High - P2 Yazawat P2 Uplift Test VMware vSphere ESXi 09-April-2024 00:06:43 10-April-202418:13:54
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Case views can be created for My
Cases or All Cases tabs.

Users can create views with unique
filters to best show data that is
important to them.

Select the case view drop-down and
click on Create New View.

Default filter is:
— Status # Closed

Additional filtering, AND/OR
conditions, and sorting can be applied.

Columns can be modified by clicking
on the £ icon.

Click Apply and Save to ensure edits
are kept.

© BROADCOM



Case Management for Customers /Updating Cases -

@ BROADCOM'  PRODUCTS SOLUTIONS SUPPORT COMPANY HOWTO BUY

el ol Searct +Create Case E
Home MyCases AllCases Support D

My cases > Case Details

Case 91207788 0 e e o e

Inventory service fails to start P o ® CLOSE CASE
summary
Case Number: Status Contact Name
91207788 Open
Contact Phone: Contact Emall; Severity:
| L] ecm.cm -
Component Assigned TAC Agent Product
Virtual Machine Management - VMware vSphere ESXi
Release Company Business Impact: /-
s I Unable to manage YMs, meaning we cant bring VM back online after

maintenance.

Operating System service Pack Date/Time Createc
- - 14-April-202418:41:14

Last updated: Last Modified By Legacy Number :
14-April-2024 18:4114 L B

On Behalf of Partner's Customer Site

subject

Inventory service fails to start

Description

org. springframework. beans. factory.BeanCreationException: Error creating bean with name 'instanceUUID' defined in class path resource [server/config/server-config.xmll: Cannot resolve
reference to bean 'store’ while setting bean property 'targetObject’; nested exception is org.springframework.beans. factory.BeanCreationException: Error creating bean with name
‘storeFactory' defined in class path resource [server/config/query-server-config.xmi]: Invocation of init method failed; nested exception is com.xhive.error.XhiveException:

FEDERATION_NOT_FOUND: Federation C:\Prog it r\data\ db hnntsfmp not found
at org.springframework.beans. factory.support. BeanDef initionVa .resolveR L javai334)

2t org. apring ramewark. beans. factory. suppor L BeanDef ini ionalucResolver. resolveVa luel feces sary (BeanDefini tionVe Luckesalver  java: 108)

at org.springframework.beans. factory.support.AbstractAutowireC actory.applyPropertyValues (AbstractAutowireC; .java:1419)

at org.springframework.beans. factory.support.AbstractAutowireCapableBeanFactory. populateBean (AbstractAutowireCapableBeanFactory. java: 1160)
at org.springfranework.beans. factory.support.AbstractAutowireCapableBeanFactory. doCreateBean(AbstractAutowireCapableBeanFactory. java:519)

at org.springfranework.beans. factory.support.AbstractAutowireC tory.cre ractAutowireC +java:458)
at org.springframework. beans. factory.support.AbstractBeanfactorysl. getnh]e((Mbs(ra((ﬁeanractnry java:293)

at org.springframework.beans. factory.support y.Java:223)

at org.springfranework. beans. factory.support. y. java:290)

at org.springframework. beans. factory.support.AbstractBeanFactory. getBean (AbstractBeanFactory. java: 191)

at org.springframework. beans. factory.support.DefaultLis ry. preInstan DefaultL ry.javai618)
at org.springframework. context. support.. pplicationContext. nitialization(AbstractApplicationContext. java:934)

at org.springframework. context. support.AbstractApplicationContext. refresh(AbstractApplicationContext. java:479)
at org.springframework. context. support. ClassPathXmlApplicationContext.<init>(ClassPathXnlApplicationContext. java:139)

Alternate Contact Details

Jadd Alternate cC email Alternate Contact #:

Additional Fields

Current Status / Next Steps: -

No Records to display

File Edit View Insert Tools Table

S BIYS &

Paragraph viAv ey

View / Attach Files
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There are several actions customers can take on open
cases:

10.
11
12.

Add Comment

Upload files to FTP/SFTP

Refresh View

Export PDF or Word Doc copy of case details
Request case closure

Change Severity

Update Business Impact

Add Alternate Contact Details

View engineer and system messages in Unified History
View comments from the customer or case owner
View linked Knowledge Articles

View linked Related Content

* Once a case is closed, the customer is unable to re-open and

is recommended to open a new case.

© BROADCOM



Case Management for Customers / Case Notifications

oBROADCQM' PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY ® Case notifications Wi” be Sent to the
po——r contact that opened the case and any
oo wycoss Micoies spp O alternate contacts the customer
Profile ad d ed .

Profile Details Notifications

G o] oo * Notifications are sent via email and

D 90788639 01-April-2024 08:38: 29-March-2024 09:05:26

L] - - L ]
Hollo B Thark you for contacting DLP support. My narme is BB and your case # Our network e needs anofher 48hvsof packet capture as we had t schedule @ maintenance window o added to the N ot|f ications section Of
automate additional traffic
My Cases.
[ 90788032 29-March-2024 08:59

We recently checked the progress bar and it looks as if there is another 2 days left on thefre - N OTE : Case N Otifi Catio ns a re n Ot S h OWn O n
P the Support Portal Dashboard.

A gl A e e e P i P

Select All

-~ o

90788032 29-March-2024 09.05;
Our network team needs another 48hrs of packet capture as we had to schedule a mainfe

[eR

b

[ 90788521
e

* Users can mark notifications as Read
or Delete them.

— NOTE: Users cannot unsubscribe from Case
Notifications, only being completely removed
from the case will stop notifications.

Powered by wolken

PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

Copyright @ 2005-2020 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.

Privacy Policy Cookie Policy Data Processing and Data Transfers Supplier Responsibility Terms of Use  Sitemap
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Case Management for Customers /Changing Case Severity

© BROADCOM'

PRODUCTS

SOLUTIONS SUPPORT COMPANY HOW TO BUY

Home My Cases

My cases

> Case Details

Case 91207788

All Cases

Inventory service fails to start

Support ()

O, Global Search +Create Case &

g p o ® CLOSE CASE
summary

Case Number: Status Contact Nome
o1207788 open I
Contact Phone: Contact Email Friorky: )
L | I Critical - PI

Critical - P1 ©
Component Assigned TAC Agent P High - P2
Virtual Machine Management . i

Medium - P3
Release Company B Low- P4
8.0U2 ]

) Y &

Operating System

Last updated:

14-April

-202418:41:14

On Behalf of Partner's Customer Site

maintenance.

Service Pack Date/Time Created
- 14-April-2024 18:41:14

Last Modified By : Legacy Number :

Subject

Inventory service fails to start

Description

org.springframework.beans.factory.BeanCreationException: Error creating bean with name 'instanceUUID' defined in class path resource [server/config/server-config.xml]: Cannot resolve
reference to bean 'store' while setting bean property 'targetObject'; nested exception is org.springframework.beans.factory.BeanCreationException: Error creating bean with name
'storeFactory' defined in class path resource [server/config/query-server-config.xmll: Invocation of init method failed; nested exception is com.xhive.error.XhiveException:
FEDERATION_NOT_FOUND: Federation C:\ProgramData\VMware\vCenterServer\data\invsvc\xdb\xdb.bootstrap not found

at org.
at org.
at org.
at org.
at org.
at org.
at org.
L at org.

springframework.
springframework.
springframework.
springframework.
springframework.
springframework.
springframework.
springframework.

beans.
beans.
beans.
beans.
beans.
beans.
beans.
beans.

factory.
factory.
factory.
factory.
factory.
factory.
factory.
factory.

support.
support.
support.
support.
support.
support.
support.
support.

BeanDefinitionValueResolver.resolveReference(BeanDefinitionValueResolver.java:334)
BeanDefinitionValueResolver.resolveValueIfNecessary(BeanDefinitionValueResolver.java:108)
AbstractAutowireCapableBeanFactory.applyPropertyValues(AbstractAutowireCapableBeanFactory.java:1419)
AbstractAutowireCapableBeanFactory.populateBean(AbstractAutowireCapableBeanFactory.java:1160)
AbstractAutowireCapableBeanFactory.doCreateBean(AbstractAutowireCapableBeanFactory.java:519)
AbstractAutowireCapableBeanFactory.createBean(AbstractAutowireCapableBeanFactory.java:458)
AbstractBeanFactory$l.getObject(AbstractBeanFactory. java:293)
DefaultSingletonBeanRegistry.getSingleton(DefaultSingletonBeanRegistry.java:223)

4
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« Customers can change the severity of

their case at any time by clicking on
the ~ icon.

Changing the severity before the SLO
is due or met will change the SLO Due
Date shown in the internal side of
Wolken.

Changes to SLO due date is based on

when the change is made and not

when the case was opened.

— For example: If a P2 with 2 hours
remaining to meet SLO is raised to a P1,

then the new SLO would be due in 30
minutes from when it was raised.

Critical - P1 cases also require the
customer to confirm that production is
down and provide a business impact.

© BROADCOM



Case Management for Customers | Raising Management Concerns

eBROADCOM' PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

o +Create C 8
Home MyCases AllCases Support )
My cases > Case Detail
Case 91141931 |
inventory service fails to start ¢ b o B a°  CLOSECASE
Summan Yy
Case Number: Stat Contac t Name
9n41931 Open L]
tttttttt hone: Contact Email: Severity: /'
I L] Critical - P1
Component Assigned TAC Agent Product
ESXi Management = VMwarevs phere ESXi
Release Company Business Impact:
L Ao le to manag
Operating System Service Pack Date/Time C d:
- April-20;
Last updated: Last Modified By Legacy Numb
09-April-2024 21:18:03 [ ] - i

On Behalf of Partr ~  Curenc Stutus [/ hext Steps

Knowledge Related Content

No Records to display

Please DO NOT use the Raise Mgmt Concern button to change the Severity of your case. You can do this by editing the Severity field in the Details section in the right-side panel.
If you need to raise the Severity of this case to ], please call us to ensure fastest response. For local Support telephone numbers, click here: https://supportbroadcom.com/contact-supporthtml
You should only use the Raise Mgmt Concern button to notify Support Manageme

File Edit View Insert Tools Table

¢ B I UYUSs5 @ == Paragraph viAvev iEviEYy EE H LK QA

View | Attach Files

nt that you have a concern with the handling of this case. A Support Manager will contact you within 24 business hours.

—

i

>
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 If a customer has a concern about the
handling of their case, they can Raise a
Management Concern on any open
case.

« Case concerns can only be raised by
customers after a specific amount of time
following case creation. This timer is
based on case severity:

— Critical - P1 = 12 Hours
— High - P2 = 24 Hours
— Medium - P3 = 48 Hours
— Low - P4 =48 Hours

» Case concerns should NOT be used to
raise the severity of a case; that should
only be done by editing the Severity field.

« After the concern details are submitted,
the Support Manager will contact the
customer within 24 hours.

© BROADCOM
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Portal Knowledge Base Articles

eBROADCOM' Products Solutions Support and Services Company How To Buy

Use the link below to view the
latest external and internal
Support Portal Knowledge
Base Articles.

Software v Hardware v

Search here

earch defaults to AND between words. Learn more about the syntax iced search how to personalize search

= Advanced Search Showing page 1 of 14 of 131 results (0188 seconds). SortByRelevance +  Yr [ 8

Clear All Search Filters
Sources v

Sources: Knowledge Artic... X

Knowledge Artices 31 Product: Support Portal | X

Unable to find/view licenses/Products under My Entitlements for , CA, or p Knowledge Articles @ u

Product @ (i
You are unable to find licenses for one or more Broaccom, CA, or Symantec products on the Broadcom Support Portal. The license file is not available Cannot find my license key

Cannot find my license file Cannot download my license files,For Site ID access issues, request your Site ID number. If the license was listed or renewed under a different Site ID, you can

Search add additional Site ID's.
Article ID : 262734 Product : Support Portal.Global Customer Assistance,Licensin show more
Support Portal 131
ource : Knowledge Base Articles Updated Date : 8/3/2023 2:25 PM
[J clarity 8408
(7] Identity Management Suite 7827
() patacom 8477

N= b F=—YR- & ZHAOSERE T ORISR — b7 — AEEFIR Knowledge Articles ©

| |
O Acr2 4945 ok B s : N N . . -
#5E Broadcom #K— /= b} —Zi@U T Broadcom BEH L UH - EREBALLBER G, YR- 2RI BLHEN- M —CEBEETIABEFBUET, ZOXETEFIROMEZHMAL
(] DX Unified Infrastructure Management 3457 &9, BE cnoOFRENTOBEICOHEFENES, @ Broadcom K — ~/{— k+—%7 L T Broadcom RESSUH —EAEMALLFE, PR~ k/i— R —HHEED Wolken KI l OWI ‘ ’d ‘ ’ I \ I I I CI ‘ ES
Case Management Portal ¥ 29 Y RETE LS. 1\ R —H5TOHRK... Broadcom/N— hF—HK— R IY FHRFT—H1 K iS— b+ —HK— 1% THBOHERM ORABYR— b

(] Top Secret 3083

- — AfFRFIE: i ATORIFERET BATIC. THEDT 774 T support.oroadcomcom N5 DRy 77 v 7EHTT 54 SBEL T LA, 1. Broadcom OHKR— FR—% )L [CBEILET, 2.
[J cA spectrum 2835 074 YL, BEBOTO7 7 A VICBHETZ KOy 79IV &7 Uy 7 LTEIBESBAERRLET. Symentec HRMOBAIR [Cyber Secu...

() Endpoint Protection 2549 Article ID : 226542 Product : Support Portal,Licensing-CA Licensing - Symantec P show more

Show more » Source : Knowledge Base Articles Updated Date : 10/10/2023 1.1 AM

TechDocs Language e

Search Multi Factor ication (MFA) on the Support Portal Knowledge Articles @
Multi-Factor Authentication (MFA) was added to the Broadcom Support Portal on December 18th, 2018 to add an additional security layer. When logging in, the MFA will prompt you to

O English 131 send an authentication coce to your email to authenticate your login.Log in per usual to the support portal. Upon clicking the Next button, enter the password and check the Terms of
Use and Privacy Policy. After logging in with your support portal User ID and Password, the user will see a screen asking to send the Ema.

Updated Date v Article ID : 141971 Product : Support Portal

L Souse Knowlodao iiiﬁ Aticles \odated Date L 10/5/2025 2.06 Al

Direct URL:

https://support.broadcom.com/web/ecx/search?searchString=&activeType=all&from=08&sortby=_score&orderBy=desc&pageNo=1&aggregations=%5B%7B%22type%22%3A%22productname%22%2C%22filter%22%3A%5B%22Support+Portal%22%5D%7D%5D&uid=d042dbba-f8c4-11ea-beba-0242ac12000b&resultsPerPa
ge=108&exactPhrase=&withOneOrMore=&withoutTheWords=&pageSize=10&language=en& &suCaseC fal
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